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Exacta Service Department 

 

Email:  Service@exacta.com 
Include a description of your problem, along with your name, wash location, and contact information and the next 

available service technician will respond. 

Distributors – please call and book a time with our service department prior to arriving on site as our technicians 

may be busy dealing with other customers. 

 

Telephone:  1-800-492-4226 

Hours of operation: 

Monday to Friday 8:00 AM to 4:30 PM (MST) 

Please select option 1 to leave a message for the service department if your call is not answered. 

Please note that all calls will be answered in the priority that they are received.  We try our best to 

respond to every inquiry and ask for your patience as our technicians may be busy dealing with other calls. 

Please note that we have reduced service between  

12:00Pm and 1:00PM (MST) for lunch 

 

After Hours Service: 

Week Days until 6:00 PM (MST) - unless otherwise arranged 

Weekends 8:00 AM to 6:00 PM (MST) 

Please Note that we do charge for after hours service 

 


